
APA Style CENTRAL (APASC in the boxes) Troubleshooting Guide- 

 
Can you get 
to APASC at 

all? 

YES

Can you enter 
the Write 

section

YES

Great! you can 
write or access 

your saved 
papers!

NO

Have you 
created a 

separate login 
to enter the 

Write section?

YES

Use only the 
APASC login 
and NOT the 

Portal or 
Library Login!

Forget your 
APASC login?

YES

Click on: 
"Forget Your 
Password?"

Re-set your 
own unique 

APASC 
password

You are taken 
to a Generic 

APA page to do 
this.

Return to 
the OCLS 

Home page 
to login to 

APASC

NO

Create a 
unique 
APASC 

account

SKIP the 
User ID box!

Use a working 
email adress 

for the 
username

This is NOT the 
same as your 
IWU Portal, 

Learning 
Studio, or 

Library Access!

Use a 
password that 

you will 
remember!

If you are taken 
to a Generic 
APA page...

Exit the APA 
site. Go to 

OCLS page to 
login

NO

Can you get into 
any other OCLS  
database except 

APASC?

YES, but 
APASC won't 

work

Use ONLY 
Chrome, Firefix, or 

Safari browsers. 
Microsoft Internet 
Explorer (IE) and 
Edge will lock up 
your computer.

Do Not 
bookmark 

APASC in your 
browser.

Clear cookies 
from your 
browser

Do not check 
the "keep me 

logged in" 
option 

Do not 
autosave your 

login 
informtaion

NO

Use your MYIWU 
Portal Login OR 
your last name 
and Library # to 

login to any 
database.

Still can't get 
into 

databases?

Contact OCLS  
about your 

Library access

Note: We recommend that 
you start at the OCLS Home 
Page: www2.indwes.edu to 

log into APASC 


